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[Tyb6nuunas odepra

OOmecTBO € OrpaHWYCHHOW  OTBETCTBEeHHOCTHIO  «MHbopmanmonnsie  cucreMbl»  (OI'PH
1097746402742, UHH 7709833076, ropuanueckuii agpec: 109147, r. Mocksa, yn. Boponmosckas, qom
Ne 35B, xopmyc 2), umeHyeMoe B fanbHeimeM VcrmomanTenb, npeanaraeT (GU3WYecKuM JIHIaM, Janee
UMEHYEeMbIM 3aKa3uuK, 3aKIIIOYHTh TOTOBOD (nanee — JIoroBop) Ha MPUBEICHHBIX HUXKE YCIOBHUSX.

Hacrosiiee npeanoxxenue coraacHo nonoxerusm cT. 437 I'K PO sBrisercs myomnanoi odepToit.

Perucrpanus B crienpanbHON (popMe pasMmerieHHoi Ha caiite http://1vats.ru wiu http://1ats.ru, seisercs
0e3ycnoBHEIM H 0€30TOBOPOYHBIM MpHHATHEM (akmenTtoMm) 3akazuukoMm ycioBuit JloroBopa. Ilpwm
perucTpanuy 3aka3zuyuK yKa3bIBaeT CIEAYIOLIME JaHHbIE: HOMEP MOOWIBHOIO TenedoHa, 3JIEKTPOHHYIO
HOYTY.

1. ITIPEAMET JOT'OBOPA
1.1. UcnonHuTenh OKa3bIBAaCT 3aKa3yUKy CICAYIOIINE BO3ME3IHBIE YCIYTH:
OCYIIECTBIISIET MOAEPKAHUE BUPTYAIbHOM aBToMaTHdeckoi tenedonHoi ctanmmu (ATC);

IpPEeOCTaBIsIET AOCTYN K YciyraM Teae(OoHHOU CBSI3M C MCHOJIB30BAHUEM BUPTYaJIbHOTO Tele(OHHOro
HOMepa.

B pamkax [loroBopa McnonHuTenb OCYLIECTBISET TMEpPEaApecaldi0 3BOHKOB, IOCTYMAIOMMNX C
BUPTYQJILHOTO HOMEpPAa, NPEeJOCTaBIeHHOTO McmomHuTenem, Ha YKa3aHHbIM 3aKa3uuKoOM NpHU
perucrpanyuu MoOWIbHBIN TeledoH, JIMOO coBepuIacT 00padOTKY BXOAIIMX U UCXOMSIINX TeAS(POHHBIX
BBI30BOB 3aKa34rKa COIJIaCHO CXeMe HAaCTPOeHHOH 3aka3unkoM B JINuHOM KaOHHETe.

1.2. 3aka3zumk o00s3yeTcd BbIIIaYMBaTh VICIIOMHUTENIO BO3HArpakKJeHHE 3a OKa3zaHHEe YCIyr B
COOTBETCTBHH C yCJIOBUSMH HacTosmero Jlorosopa u TapudaMu Ha Y CIIyru, pacroyoKEHHBIMH Ha cailTe

Hcnonuurens http://1ats.ru.

1.3. Ycayru oka3bIBarOTCs B COOTBETCTBHH C YCIOBUSAMHU Hacrtosiero JloroBopa, a Takke HOPMaTHBHO-
MPABOBBIMH aKTaMU, ICHCTBYIONUMH B chepe OKa3aHus yCIyT CBSI3U.

1.4. Texauueckre MOKa3aTellv, XapaKTepU3yIOIIe Ka4eCTBO YCIYT: YCIYTH MPEIOCTABISIOTCS B TEUCHUH
24-x yacoB 365 gHell B roy, TOCTYITHOCTh YCIyT He Himke 99,5%.

2. TEPMUWHBI 1 OITPEAEJIEHUA

2.1. «Cucrema» — KOMIIJIEKC MPOTrPaMMHBIX CPEJCTB, MO3BOJIAIOMUX 3aKa3uuKy 3aperucTpupoBaThcs U
KOHTPOJINPOBATH CBOW DJIEKTPOHHBIN BUPTYaJbHBIN CUET.

2.2. ((SHGKTPOHHBIﬁ BHpTyaJ’IBHBIﬁ CUCT» — IMPOrpaMMHOC TMPUIIOKCHUEC, OarolIee BO3MOKHOCTb
3aKa3‘H/IKy OTCJIC)KUBATD IMMOCTYIVICHUE U PACXOJ0BaHNUE JCHCKHBIX CPEICTB.


http://1ats.ru/
http://1ats.ru/

2.3. «BuptyanpHBIII HOMEP» — HOMEp TelaehOHHOW CETH CBs3M T. MoOcCkBeI B kome 495 wmmm 499,
BBIJICJICHHBIN 3aKa3uuKy, JTn00 TeaeOHHbBII HOMEP CTOPOHHUX ONEPATOPOB B KOJAX JIPYTUX PETHOHOB.

2.4. «Bupryanpaas ATC» — komImiekc mporpaMMHbBIX cpeicTB Mcmomnutens, Bxoasmux B Cucremy,
MPEIOCTABIAIONINX 3aKa34MKy BO3MOXXHOCTh CAMOCTOSTCIBHONW HACTPOWKH, HCIIOJNIb30BaHUS U
yrpaBieHus yciayramu u3 JInunoro kabuxera.

2.5. «WEB untepoeiic (Jlnunsiii kabunet)» - lats.ru. Mcmons3yeMble TpOTOKOJBI Mepeaaddl JaHHBIX:

https.
3. OBIIME ITOJIOXEHM

3.1. JIns ucnonb3oBanus CucteMbl 3aKka3ylK MPOXOJUT PETUCTPAIMIO HA CEpBHCE JOCTYITHOM B CETH
Hurepner no aapecam https:\\1ats.ru, https:\\1ats.ru\forward, https:\\1vats.ru.

3.2. [locne peructpanyu 3aka3yuK MOTyYaeT YHUKANBHBIH AKKAYHT U A0CTYM B JINUHBINA KaOHHET.

3.3. Bce neiictBusi, coBeprraeMbie B JImdHOM KaOHMHETE, CIUTAIOTCS] COBEPIICHHBIMHU 3aKa34NKOM JTHYHO.
3.4. 3akazumK caMOCTOATEIHHO HECET OTBETCTBEHHOCTH 32!

a) CoxpaHHOCTh CBOETO JIOTHHA U TIApOJIsL.

0) IlocnencTBus B cayvae yTepd W/WIK pa3rilallieHust JJOTMHA U Hapoisl TPETHUM JIULAM.

3.5. UcnionHuTEND HE pEKOMEHIYeT 3aKa34ynKy MepenaBaTh TPETbUM JIMIaM JaHHbIe CBOero AKKayHTa. B
ciyvae mepeavu JaHHBIX AKKayHTa 3aKa3uMK JOJDKEH O3HAKOMUTH TPEThUX JHIl ¢ JIOrOBOPOM U HECET
BCHO OTBETCTBCHHOCTH 3a UX )ICfICTBHSI.

3.6. 3aka3uMK coOrjiaceH Ha WCIIOJB30BaHHE CBEIACHWH O HEM Npu HHGOPMAIHMOHHO-CIIPABOYHOM
00CITyKIBaHHH.

4. YCJIOBHA UCITOJIbB3OBAHUA

4.1. Tlonmp3oBaTens BHpaBe UCHOIB30BaTh Cucrtemy corjacHo JloroBopy U JeMCTBYIOIIEMY
3akoHojarTenbCTBY Poccuiickoit @enepanuu.

4.2. Hcnonuurtenb He 0053aH OKa3blBaTh KOHCYJIBTAIIMOHHYI0 W TEXHHUYECKYIO TOJACPIKKY
ITonp30BaTelNio MO BOIPOCaM HE OTHOCALIMMCS K (PyHKIMOHUPOBAaHHIO CHCTEMBI.

4.3. CucteMa WHTETPHPOBAHA C Pa3IHYHBIMH CEPBHCAMHM, B TOM YHCJE ¢ cepBucamu Online mmaTexei,
AQHAJIMTHKH, CepBHCaMu B3auMooTHomieHuss ¢ kiaueHtamu (CRM). Cucrema o0ecnedrBaeT TOJIBKO
BO3MOXXHOCTh JIOCTYNa K cepBHUcaM. Bce BOMpPOCH], CBs3aHHBIE C HWCIOJIB30BaHHEM CEpBHCA,
pEryIupyIOTCS JIOKYMEHTAMH CEepBHUCAa W pEIIaloTcs MEXAy BIaJeiblleM CepBHCA H 3aKa3uMKOM
CaMOCTOSTEIHHO.

4.4. CucteMa 1 yCIyTr'l IPEIOCTABIISIOTCS HAa YCIOBHUSIX «KaK €CThY.
4.5. 3aka3unK NMPUHUMAET Ha ce0s BCe PUCKH, CBSI3aHHBIC C UCIONIBb30BaHiHeM CHUCTEMBI U YCIIYT.

4.6. VicionHurenp He JaeT 3aKa3uuKy HUKAKUX SBHO BBIPAKEHHBIX WIIM IMPEAIOJIAraeMbIX TapaHTHH B
otHomeHnn CHCTEMBI M YCIYTr, B TOM YHCIE, HE TapaHTUpyeT (BKJIIOYas, HO HE OTPAHUYHBASICH):
NPUTOAHOCTh JJIsi KOHKPETHBIX LeJiel, MPOU3BOUTEIbHOCTh, HHTETPALUI0 CO CTOPOHHUMHU CEPBUCAMH,
OecriepeOoiiHoe (HYHKIIMOHUPOBAHUE, OTCYTCTBUE OLIMOOK, 3aKOHHOCTb HCIIOJIb30BaHUS Ha JIFOOBIX
TEeppUTOpHSX 3a penenamu Poccuiickoit @enepannn.



5. OBA3AHHOCTU CTOPOH
5.1. Ucnonuutens 00s13aH:
5.1.1. Oxa3zpiBath 3aKa3z4uKy YCIIyTH B COOTBETCTBHH C YCIOBUSMH HacTosiero JJorosopa.

5.1.2. Tlocne peructpamnuu 3akazuuka B Cucreme, MpeaOoCTaBUTh €My YYETHBIE JaHHBIC IS TOCTyNa B
Jlnunelil kKaOuHET, B peaenax KoToporo CTOPOHBI 0OMEHUBAIOTCS IOPUINYECKH U TEXHUYECKH 3HAUNMON
uHpOpMaIed, Kacaloulelcss ucnoidHeHus: Hactosimero Jorosopa. Moctynm k JlmyHomy KaOuWHETY
OCYIIECTBIISIETCSl TIOCJE ABTOPU3ALMK (BBOJAA WMEHH IIOJB30BATENsI W IAPOJIs, HM3BECTHBIX TOJBKO
3aKa3uuKy).

5.1.3. OcymecTBisTh 00pabOTKy MEpCOHANBHBIX JAHHBIX KIMEHTOB B LEJSIX HCIIONHEHUS HACTOSIIETO
HoroBopa cornacHo TpeboBaHUsM, ycTaHOBIEHHBIM @3 «O mepcoHanbHBIX AaHHBIX» oT 27.07.2006
Nel52-@3 u He mepeaBaTh X TPETHUM JIMIIAM, 332 UCKIIOYSHUEM CIIydaeB, KOTa MPEIOCTaBICHUE TaKOU
HH()OPMAITUH TI0 3aIPOCY TPETHUX JIHI] MPEAYCMOTPEHO ACHCTBYIOIMMM 3aKOHOIATEIHCTBOM PD.,
[Mopsimox 00pabOTKH ¥ 3aIIUTa IEPCOHANBHBIX JaHHBIX onpeaensercs [lomutukoii B 061actu 00paboTKH
U 3aIUThI IEPCOHANBHBIX JaHHBIX, paCHOJIOXKEHHOHN Ha caiite McnomHuTens.

5.1.4. Orobpaxats B JInuHOM KabuHeTe 3aka3zunka HHPOPMALIMIO O 3aUMCIICHHBIX TUIATeKaX, COCTOSHUH
DNIEKTPOHHOTO BHUPTYaNbHOTO CYETa, CTATHCTHKE OKAa3aHHBIX YCIYr W Jpyrue AaHHbIE B paMKax
WCTIONHEHUs HacTosero Jloroeopa.

5.1.5. HUndopmupoBats 3akazunka 00 W3MEHEHHSX CBOMX PEKBHU3UTOB TIyTEM pa3MEIICHUS
COOTBETCTBYIOIICH nH(opMaIuu Ha caiite cnomanurens http://1ats.ru

5.1.6. Ilpunumath oT 3aKa3yuKa JCHEKHBIC CPEICTBA B CUET OILIATHI YCIIYT.

5.1.7. Tlo npocwbe 3akazumka 3akirouaTh ¢ HUM JloroBop B OyMaXHOM BHJE B JIBYX JK3EMILIIpax, Ha
YCIIOBHSIX, OTOBOPEHHBIX B HacTosIeM Jlorosope.

5.1.8. YcTpaHsATh HEUCHPABHOCTH, HPEISTCTBYIOLIME IIOJIb30BAHUIO YCIYraMH, B 3aBUCUMOCTH OT
KPUTUYHOCTH U CIIOKHOCTH, B CPOKH OT 2 4acoB (JJIsI HEUCTIPABHOCTEH, MOJHOCTBHIO TPETSITCTBYIOIIHX
UCIIOJIb30BaHMIO YCIyraMu) 10 48 yacoB (17151 HEMCIPABHOCTEH, KAaCAIOIINXCS BTOPOCTEIEHHBIX (YHKIII
Cucrembl) ¢ MOMeHTa (pUKcaIK 1po0seMbl McronHuTenem.

5.2. 3aka3unk 00s13aH:

5.2.1. CJ'IeZ[I/ITL 3a 0aJaHCOM CBOETO JIMIEBOIro CHCTa M OIUIAYUBATBH MPCAOCTABISICMBIC €My YCIYTH B
COOTBCTCTBUU C YCIIOBUAMH HACTOALLICTO I[0r0B0pa.

5.2.2. UndopmupoBars McrnonHurens B MUCbMEHHOM BHIE 00 M3MEHEHHUSX CBOMX PErHCTPALlOHHBIX,
KOHTaKTHBIX JaHHBIX, B TedeHue 10 KaneHAapHbIX IHEH ¢ MOMEHTa MPOU3BOICTBA TAKMX U3MEHEHHH.

6. [IPABA CTOPOH
6.1. UcnomHuTens BIpaBe:

6.1.1. M3meHsaTh B OJHOCTOPOHHEM TMoOpsiake Tapudpl Ha OKazbIBaeMble YCIYTH C TPEABAPUTEIBHBIM
yBemoMIIeHHeM 3akazuuka 3a 10 KaJeHmapHBIX JTHEH 10 BBEICHUS B JEHCTBHE TaKUX W3MEHEHUM.
VYBegoMIICHHE TIPOM3BOIUTCS TOCPEACTBOM pa3MeEIlleHusT HOBOW penakiuu TapudoB Ha caiite
Wcnonuutens u B JInuHoMm kabuHeTe 3aKa3unKa.



6.1.2. 3mensITh, fOpabaThiBaTh 1 OOHOBIATH CHCTEeMy 0€3 COTIacHs M yBEIOMIICHHUS 3aKa3unKa.

6.1.3. Ynanare JIuuHblii KAOWHET M OTKPEILIATH 3aKPEIICHHBIC 332 3aKa3YMKOM HOMepa Tele(OHOB, €CITU
K MOMEHTY yAaJieHHs B TE€YeHHE NBYX M Ooyiee KaJeHIapHBIX MECSIEeB OalaHC JHUIEBOTO cueTa ObLI
OTPULIATEIBHBIM U YCIIYTH HE OTUIAYHUBATIUCEH U HE HCTIOIB30BATNCH 3aKa3UHMKOM.

6.1.4. Tlonyvats noctyn k JInuHoMy KkaOWHETy 3aka3uumka Ui TPOBEPKH PabOTOCIOCOOHOCTH |
MOHHUTOPUHTA PaOdOTHI CHCTEMBI.

6.1.5. TlpoBoauTh TMIaHOBBIE NPOMUITAKTUYCCKUE pPAOOTHI, BIICKYIIUE MPUOCTAHOBICHUE pPaOOTHI
Cucremsl.

6.1.6. Bo3Bpamars Ilons3oBaTemnto qoctyn k JImaHOMy KaOHHETY B ClTydae ero B3JIOMa, yTEPH WA CMEHBI
JIOTHHA/TapoJisl TP COOMIOACHUH CIEAYIOMINX YCIOBUH:

a) 3aka3uymk oOparmaeTcst B CiayxOy momnepxku McmomHutens (JF0OBIM JOCTYIHBIM CIIOCOOOM — TIO
TeneoHy, SJIEKTPOHHON TMOuYTe WM B YaTe) W HPEAOCTaBIsIeT AAaHHBIE JOCTaTOYHBIE IS €ro
OJIHO3HAYHOW MICHTH(DHUKAMUA — HOMEP MOOWIBHOrO TeieoHa M\HIM DICKTPOHHYIO MOYTY, KOTOpBIC
HCIIOJIB30BAIMCH Tpu peructpanuu ¢ Cucreme, MOCIEIHUE NEUCTBUSA TMPOU3BOAMBINHMECS B JInuHOM
KaOWHeTe, HampaBJIeHus Teie()OHHBIX BEI30BOB B CHCTEME U MPU HEOOXOIMMOCTH IPYTYI0 HH(OPMAITHIO,
KOTOpasi TOMOXET UICHTU(PUIMPOBATH COOCTBEHHUKA YUYETHOM 3aIiCH.

0) 3aKka3uWK Ha3BaJl JOCTOBEPHYIO MH()OPMAIMIO O IUIATE)KHON KapTe\DAHKOBCKOTO CYETa, ¢ KOTOPBIX
OCYIIECTBIISIACh OILIATa YCIYT.

6.1.7. [lpuocTaHOBUTH OKa3aHWEe YCIyrHn 3aKka3uuKy Ha HEOMPEIeIEHHBIA CPOK, e OaraHC JTUIEBOTO
cyeTa 3aKa3z4yMKa MEHBIIIE WIH PaBeH HYJIIO.

6.1.8. Ilpou3BoanTs WHGOPMAITMOHHYIO PACCHUIKY O COCTOSHHH OanaHca, ¢ HOBOCTSMH, CBEACHHUAMHU O
HOBBIX IPOJXYKTaX, YCIyrax, U3MEHEHHUSX, aKIUSAX, KAMIOAHUSAX M T.J. C UCIIOJIb30BAaHHWEM Pa3IUYHBIX
cpencTs, noctynubix Mcnomuurento (SMS, anexkTpoHHas mouTa u ap.)

6.1.9. IlpenoctaBuTh 3aKa3uuKy TECTOBBII MEPUOJ IS POBEPKU paboThl CHCTEMBI.
6.2. McrionHuUTENb HE HECET OTBETCTBEHHOCTH 34!
a) HEBO3MOXKHOCTbh HCIOIB30BaHMsI CHCTEMBI 110 MPUYMHAM, HE 3aBUCAIIMM OT VcromHuTEN I,

0) moOble nedcTBUS W/wiaM Oe3eHCTBHA TOCTABIIMKOB YCIYT, CEpPBHCOB, CETEH, NPOrPaMMHOTO
obecrieueHus W 000pyIOBaHHS;

B) HCKa)XCHUE, N3MEHEHUE, yTPaTy AaHHBIX B JINuHOM KaOuHeTe 3aKa3uuka,
r) 0e30MacHOCTh JIOTHHA W/WITH Mapoisi 3aKa3unKa;

}I) HECAaHKIMOHUPOBAHHOC 150470 4% HECIIPABOMEPHOE HMCIOJB30BAHUA TPECTbHUMU JIMIAaMU JIOTHHA 130470 4%

napoJisa 3aka3Juka.

6.3. 3akazyuK BIpaBe:

6.3.1. Tpeboats oT McrnonHuTens okazaHusi eMy Y CIyr, IpeayCMOTPEHHBIX HACTOSIINM JJoroBopoM.



6.3.2. [Tony4arts B JInuHOM KaOuHETE HHPOPMAIIUIO O COCTOSTHHN DJIEKTPOHHOTO BUPTYAIBHOTO CUETa, O
3a4HMCIICHHBIX IJIaTeXKaX, CTATUCTUYECKUE JTAaHHBIe 00 Y ciryrax, OKa3aHHBIX VconmHuTeIeM.

6.3.3. B ciyuae Hecormacusi ¢ HOBeIMU Tapudamu Hcmomuurens, B TeueHue 10 KameHIapHBIX THEH
mociie TONy4YeHus uHoOpManuu O HOBBIX Tapudax ot Mcmonaurens, HanpaButTh VcnomHHUTETO
yBEIOMIJIEHHE O pacTopxeHun Jlorosopa.

6.3.4. OrtkazaTbcss OT TOJy4YeHUS HMHGPOPMALMOHHOW PACCBUIKM  VICrOMHHUTENSA, UCHIONB3Ys
aBTOMAaTH3UPOBaHHbIE cpeacTBa VcmomHuTens, nub0 MyTEM HANpaBIECHUS yBEIOMJICHHUS 00 OTKase
MOJTyYEHUs TAKOM PacChIIIKH, € VICIIONHUTENh HE MPe0CTaBUil aBTOMaTU3UPOBAHHBIX CPEJICTB.

7. CTOUMOCTD YCIYT U ITOPAAOK PACYHETOB

7.1. 3aka3umKk OIUIaYMBaeT YCIyrd, OKa3blBaeMble II0 HAcTosmeMy J[oroBopy, B COOTBETCTBHH C
ycnoBusiMu [loroBopa u aelictByromumMu Tapudamu ykasaHHBIME Ha caiite icnonHuTes.

7.2. Ycnyru npenocrasisiorcs Ha yeiaoBusax 100% npeaBapuTenbHOM OTUTATHIL
7.3. JlaToii omaTh ABJISAETCA JaTa 3a4MCIICHUS IEHEXKHBIX CPEJICTB Ha PACUETHBIN cueT VCIoIHNTes.

7.4. O0s3aTENBHCTBA 110 OIJIATE CYMTAIOTCS HEMCIIOJHEHHBIMU B CIydae BO3BpaTa JICHEKHBIX CPEICTB I10
TpeOOBaHUIO TUIATEIKHOW OPTaHU3AIINN.

7.5. Heucnonw3oBanwue [lomp3zoBaTenem yciayr He ocBoOokmaeT [lonp30BaTens OT UX OTUIATHI.

7.6. Omnara yciayr Npou3BOAMTCS uepe3 calT McmoiHuTens NHOCPEICTBOM COBEPILCHUS OHJIAWH
IUIATEXEHN ¢ UCIOIb30BaHUEM ILIATEXHOTO cepBrca bankoBckumu kaptamu VISA/MASTERCARD/MUP
WIIN DJICKTPOHHBIMU JIeHbIraMid. MUHHMaNbHasi cyMMa orutatel coctapisietr 500 pybneii POD.

7.7. llpu HEZOCTATOYHOCTH BHECEHHBIX 3aKa3uMKOM JCHEXHBIX CpPEICTB s OIUIAThI Y CIYT,
MIPEIOCTaBICHUE Y CIIYT HE TTPOU3BOIUTCSL.

7.8. BHeceHHbIE JICHEXHBIC CPE/ICTBA YUUTBHIBAIOTCS HAa DIIEKTPOHHOM BUPTYAIBHOM CUETEe 3aKa3uuka W
0oTOOpaxkaroTcs B ero JInyHoM kaOMHETE.

7.9. Tlpu He mnocrymwieHun Iuiarexeil B Teuenue 30 (Tpuanard) KaJeHIApHBIX JHEH C MOMEHTa
MIPUOCTAHOBJICHUS OKa3aHUs Ycnyr, VCIomHuTeNs BIpaBe yNalWTh BCE JAaHHbIE W (aiibl 3akazuuka,
XpaHsmnecs: Ha 00opynoBanuu VcnomHuTens. YKa3aHHBIA CPOK MOXKET OBITH MPOJUICH TI0 COTJIANICHUIO
cTtopoH. JlOCTynl K TaHeNW YIpaBieHUS TPU STOM COXPAHSIOTCS HAa CPOK, JIUTEIHLHOCTH KOTOPOTO
onpexensercs Mcnonanrenem. B nocnencTeue Bes nHbopMalus, CB3aHHas ¢ 3aKa3YHKOM, MOXET OBITh
yaaneHa 0e3 yBeIOMJICHHS 3aKa3unKa, a IOCTYII K IMaHeJIU YIPaBJICHUs 3a0JIOKHPOBaH.

7.10. VicnionHuTenb BIIpaBe 3a4HCISATh JCHEKHBIE CPEJCTBA, OMMOOYHO IMepeBeicHHbIe 3aKa3dMKOM Ha

€T0 CYCT, KaK aBaHCOBBIC IVIATCIKHU 11O HACTOALIEMY I[OI‘OBOpy.

8. OTBETCTBEHHOCTb CTOPOH

8.1. HcnonHuTenp HE HECET OTBETCTBEHHOCTH 3a MPIMYI0 WM KOCBEHHYIO VIYIICHHYIO BBITOIY
3aka3unka.

8.2. OtBerctBeHHOCTh Mcmonuurens mo JloroBopy He MOMKET MPEBBIIMIATh CTOMMOCTH OIIAYECHHOIO
3akazunkom Tapuda.



8.3. B ciyuae npenbsiBiacHus VICIIONHUTENO MPETEH3MM, TpeOOBAaHUM W/MJIHM UCKOB O HAPYIICHHUU IIpaB
TPETHUX JIUII, CBA3aHHBIX C HAPYIICHUEM JAHHBIX 3aKa3uMKOM TapaHTHUi, 3aka3uyuK MPUHUMAET Ha ceOs
00s13aTeNbCTBA O WX YPETYJUPOBAHUIO M BO3MEIIEHHIO yiepOa lcmomHuTenmo B cioydae ero
BOZHUKHOBEHHSI.

8.4. 3a HeucnonHeHHE WIM HEHAJAJEKalllee HCIONHEHHE 00513aTelbCTB MO HacTosmeMy JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C JEHCTBYIONINM 3aKOHOAATEIHCTBOM Poccuiickoit
®denepauuu.

8.5. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE HIIM IIOJIHOE HEWCIIOIHEHHE CBOMX
0053aTeILCTB 10 HACTOsAIIEMY J[OTOBOpPY, €CITH 3TO HEUCTIONHEHHE SIBIJIOCH CICICTBHEM OOCTOSTEILCTB
HEMPEOJOIMMON CHJIBI, TO €CTh YPE3BbIYAWHBIX M HENPEIOTBPATHMBIX TPH MAaHHBIX YCIOBHUSIX
00CTOSITEILCTB.

B dncno Takux OOCTOATENBCTB BXOJAT, B YAaCTHOCTH, BOWMHA (BKIIOYAas TPAKIAHCKYIO), BOCHHBIE
JEHCTBUS M TPaXKIaHCKHE BOJIHEHHS, MSITEKH, ca00Tax, 3a0aCTOBKH, IOKAPbI, B3PHIBBI, HABOJTHEHHUE WIIN
WHOE CTUXHHHOE O€/ICTBHE, W3JaHHE AaKTOB TOCYAAPCTBEHHBIX OpPraHOB, WM OPraHOB MECTHOTO
CaMOYMpPaBIICHHUSI, TPETIATCTBYIOMINX BBITIOTHEHHUIO 003aT€IHCTB CTOPOHAMH.

8.6. CropoHa, cchUTarOmIascs Ha OOCTOSATENBCTBA HETIPEOJOIUMON CHJIBI, 00s13aHa B MMMCEMEHHOW (hopMe
uHPOpMUpOBaTh Apyryto CTOPOHY O HACTYIUIGHUH U MPEKPaIIeHHH NOA0OHBIX 00CTOSITENBCTB B TCUCHUE
3 KaJICHAAaPHBIX I[HGI\/'I C MOMCHTA MX HACTYIUICHHA WJIN MPCKPALICHHA, a TAKIKEC INOATBCPAUTH HAJIUYUC
TaKMX  OOCTOSITENLCTB  IyT€M  HPENOCTABICHUS  JTOKYMEHTa, BBIAAHHOTO  COOTBETCTBYIOLIHM
KOMIICTCHTHBIM OpPraHoM. B CjIydya€ HC HaIpaBJICHUA YKa3aHHOI'O0 YBCAOMJICHHA BHUHOBHAA CTOpPOHA
00s13aHa BO3MECTHTH YOBITKH, TIPHYMHEHHBIE TAHHBIM OOCTOSTEIIECTBOM BTOPOI CTOPOHE.

8.7. JleiicTBHE HEMPEOIOIUMON CHIIBI OTOABHTacT HCIOJHEHHE O0053aTElIbCTB Ha CPOK, B TCUCHHE
KOTOPOTO UMEET MECTO TaKkoe JIeHCTBHE.

9. IIOPAJJOK PACTOPXEHUA JOI'OBOPA

9.1. Hacrosiuii JloroBop MoXkeT ObITh pacTOPrHyT MCIIONIHUTEIEM B OJTHOCTOPOHHEM TMOPSIKE B CIIydae
HapyleHus: 3aKa3uMKOM OIUIaThl NPEJOCTABISIEMBIX €My YCIyr, a TaKXe YCIOBUH HACTOSIIETO
Horosopa. O pacTopkeHuu JloroBopa 1o yka3aHHbIM OCHOBaHUSIM VCIIOJIHUTENh yBEAOMIISIET 3aKa3unuKa
He MeHee yeM 3a 10 KaneHAapHBIX JHEH O JIaThl MPEAINONaraeMoro IMPeKpalleHus MPeaoCTaBICHUS]
VYenyr no Hactosiemy Jlorosopy.

9.2. 3aka34uK BrpaBe B JFO00H MOMEHT OTKa3aThCs OT UCIIONHEHHsI HACTOSIIETO JJoroBopa npyu ycioBuu
orratel McnomHuTemo (akTHYecKH MOHECEHHBIX pacxonoB. Ilpm stom yBemomienue VcmomHuTens
OCYIIECTBISIETCSI B CIEAYIOLIEM MOpsIKe: HalpaBlIeHHEeM CcooOIeHus B CBOOOIHOI ¢opme Ha
AJIEKTPOHHBIN 1MOYTOBHIN AmuK VcnomauTens info@lats.ru.

9.3. Ilpu pacropkenun Jloropopa HEHCIIOB30BaHHBIC 3aKa3UUKOM JICHEKHBIC CPEJCTBA, BHECCHHBIC B
KauecTBE MpEeAOIUIaThl 3a MpPeNOCTaBisieMble YCIyrd, MOMJIEXAT BO3BpaTy 3aka3uuky B TeueHue 10 -
KaJICHOAPHBIX JHEH ¢ MOMEHTa yBeAOMJIeHHUs VICTIOMHUTENs O pacTopkeHuu JloroBopa Ha MOOWIBHBIMA
tTenedoH 3aka3uuka, YKa3aHHBIM IMPH PErUCTpaly 00 OE3HAINYHBIM IEPEBOJOM Ha YKa3aHHBIC
3aKa3urKOM PEKBU3UTHL.

9.4. [loroBop MoeT ObITh U3MEHEH WM AomnojHeH Mcmomnurenem 6e3 yBegomiieHHsl 3akazyvKa B
moboe Bpems. Homas pemakmus JloroBopa BCTymaeT B CHIIy C MOMEHTa €€ pa3MeIeHus Ha caiTe
Hcnonmaurens u yBegomienus 3akazunka yepes JInuHbiil KaOMHET.



9.5. IIponomkenue wucmonb30BaHuss CHCTEMBI IOCIE BHECEHHMS H3MEHCHHM HW/WJIM JOIOJHECHUH B
JloroBop o3Ha4aeT NPUHATHE U COracue 3aKa3unKa ¢ TAKMMH W3MEHEHHUSIMH W/WIH JOTOJHEHUIMHU.

10. BAKJIFOUMTEJIBHBIE I[TOJIOXEHU A

10.1. Hacrosimuii JloroBop BCTymaer B CHIIy ¢ MOMEHTA aKIIEITa €ro yCIOBHA 3aKa34iKOM U JICHCTBYET B
TE€YCHHE CJEeAYIOIIer0 CpOKa: OIMH TOJ C MOMEHTa aKIENTOBAaHHS C IPOJIOHTAIlMer Ha KaKIbId
MOCJIE YOI TOI.

10.2. Pacropikenue Jloroeopa He ocBoOOkmaeT CTOPOHBI OT HCIOJIHEHHS CBOHX O0O0S3aTeIbCTB,
BO3HUKIINX J0 MOMEHTa pacTopkeHus Jlorosopa.

10.3. Bce Bompochl, HE YperyJIHpOBaHHBIE HACTOSIIMM JIOrOBOPOM, pa3peniatloTcsi B COOTBETCTBHH C
JICVCTBYIOIIMM 3aKOHOJATeNbCcTBOM Poccutickoit denepaunu.

10.4. Bce criopsl Mexay CTopoHamMH MOAJIEKAT pa3pelICHUIO MyTeM meperoBopoB. [Ipu He mocTmkeHuH
mexay Croponamu JloroBopa B XOj€ IMEPEroBOpOB CHOPHI pa3pelIaloTcs B CyAeOHOM MHOpSIKE B
ApOutpaxxHom cyje T. MOCKBEI.

10.5. JIroObie yBenmOMIeHHS, COOOIICHHUS, 3asBIICHIS] CTOPOH HANPAaBISIOTCS APYT OPYTY B CIEAYIOMIEM
MOpSAZKE: HAa DIEKTPOHHBIA TOYTOBBIM smmK info@lats.ru, romocoBeie cooOmeHuss W Qaxc
+7(495)1034444.

11. OCOBEHHOCTHU OKA3AHMA CEPBUCA

11.2. McionHUTENb HE rapaHTUPYET KOPPEKTHOE MPEAOCTABICHUE Y CIIYyTH B CICAYIOIIUX CITydasix:

11.2.1. OTCYTCTBYET WJIM HCIONB3YeTCsl HEKaYeCTBEHHOE MOJKIIOYCHHE K ceTH VIHTepHeT Ha CTOpoHe
3aka3uuKa CepBHCa;

11.2.2. nepconanbHble KoMnbloTephl, 110 nnn oxoHeuHoe oOopynoBaHMEe 3aKazdvKa HE COBMECTHMBI C

npotokojom SIP.
11.2.3. B cmydae yCTaHOBKH M HCTOIB30BaHus [1O 0TIMYHOTO OT peKOMEHA0BaHHOTO VcroHuTE EeM,

11.2.4. ecnu HacTpoiiku oOopynoBaHUs 3akazyWka OJIOKHPYIOT JOCTYH K cepBepaMm, Ha KOTOPBIX

OKa3bIBACTCs chyra.

11.2.5. B cayuae ecim 11O Ha xommbloTepax 3aka3zdMka COJEpXKaT BUPYCHI M JAPYIHE BPEIOHOCHBIC

KOMIIOHCHTHI.

PexBuznutel OO0 «MHQOpMAITMOHHBIE CHCTEMBI»:

JIunensus: Ne145543 ot 05 urons 2016 .

Anpec mecta HaxoxeHus: 109147, r. Mocksa, yi. Boponnosckas, 1om Ne 355, kopmyc 2
WHH — 7709833076

KIIIT - 770901001

OI'PH 1097746402742

BaHKOBCKHE PEKBU3HTHI:

p/c —40702810738000070053 TTAO CEEPBAHK r. Mocksa

k/c —30101810400000000225

BUK — 044525225

JeticTByronue TenedoHbl, axpeca ASKTPOHHOM OYTH YKa3aHsl Ha caite https://1ats.ru/



[Mpunoxenue Nel k [Ty6amuHol odepre
Cornacue Ha 00pabOTKy MEPCOHATHHBIX JAHHBIX

IMOCPECACTBOM HX HCIIOJIB30BaHUA U XPAaHCHUA

o 20 rona
S, (yka3piBaeTcsi aMmiInsa, UM U OTYECTBO CyOBEKTa MEPCOHAIBHBIX JaHHBIX),
3aperuCTPUPOBAHHBIN IO aapecy: , TIACTIOPTHBIE PEKBHU3UTHI: (yka3aTp HOMep,

CBEJICHUS O JaTe BbLAaYM W BhIgaBileM oprane) mpenocraBimsito OO0 «HbopMalMoOHHBIE CHCTEMBD»
(manee - MconauTens), Haxoasmerocs mo aapecy: 109147, r. Mocksa, yin. Bopormosckas, 35b, xoprr. 2,
coryiacie Ha oOpabOTKy MOMX MEpPCOHAJIbHBIX JAaHHBIX, a UMEHHO: (aMWiIns, UMs, OTUYECTBO; HOMepa
KOHTAaKTHBIX TeJIe()OHOB U aAPECOB AIICKTPOHHOM TTOUTHI.

HcnonHnutens BIpaBe OCYHMIECTBISATH OOpabOTKY TPEAOCTABICHHBIX  IEPCOHANBHBIX  JaHHBIX
MIOCPEACTBOM COBEpIICHHS NEHCTBHH, mpeaycMmoTpeHHbX denepanpapiM 3akoHoM ot 27.07.2006 N 152-
®3 "O mepcoHaNbHBIX JNaHHBIX", BKJIIOYas HMX COOp, 3amuCh, WCIOJb30BaHWE M XpaHeHue. Llernbro
O6pa6OTKI/I MEPCOHAJIBHBIX JAaHHBIX SABJIACTCA HAAJICKAUICC BbBIIIOJIHCHUC UcnonaureneM cBoux
0053aTENBCTB, BBHITCKAOMMX U3 (elepalbHbIX 3aKOHOB, HWHBIX TIPAaBOBBIX aKTOB, JOTOBOpa C
HcnomaureneM, 3aKIFOUEHHOTO TIOCPEACTBOM pa3MellieHus Ha calite http://1vats.ru (u Ha caiite lats.ru)
nyOnmu4HOW odepThl MW ee aklenta B yCTaHOBICHHOM mopsnake. Cornacue IeiicTByeT B TeYeHUE
HEOMPE/ICTICHHOTO0 CPOKa M MOXET OBITh OTO3BaHO MyTeM HampaBlicHus VICTONHUTENI0 3asBICHUS B
MUCBMEHHOH opMe 00 OT3BIBE COTIIACHSL.

(moamuck CyObheKTa MepCOHATBHBIX TaHHBIX )




